
 
 

 
 

 CRM 
18R2.13.0 Minor Release Notes 

October 2018 



Veeva CRM 182.13.0 Minor Release Note 
 

Veeva Systems Confidential Information 
(For use only by licensed Customers of Veeva Systems) 

2 
 

Contents 

Contents .......................................................................................................................................... 2 

Figures ............................................................................................................................................. 2 

Schedule Color Changes .......................................................................................................... 3 

 

Figures 

Figure 1: Weekly Calendar Schedule Colors ................................................................................... 3 

Figure 2: Color Chart ....................................................................................................................... 4 

 

 

 

 

 

 



Veeva CRM 182.13.0 Minor Release Note 
 

Veeva Systems Confidential Information 
(For use only by licensed Customers of Veeva Systems) 

3 
 

Schedule Color Changes 

Based on customer feedback after the launch of Sunrise, we updated the My Schedule colors 
for both Online and iPad to better differentiate the Call states. We made the decision to push 
these changes during a patch because quickly identifying Calls is an important part of the users’ 
interaction with Veeva CRM.  
 
The following is information you can share about the color changes. You can also view the color 
changes in this video. 
 

• Shades of teal/green show progression through the statuses  
 

o Light teal - planned 
o Dark teal - saved 
o Green – submitted 

 

• Red indicates past calls - prominently highlighted 
• White pattern aids in identifying planned calls easily 

 

 
Figure 1: Weekly Calendar Schedule Colors 

  

Note: When using Shared Calendars in the Online platform, events from those shared calendars 
display with a black border to make visible what events are the current users and what events 
are from the shared calendar.  

http://docs.veevacrm.com/New%20Colors.mp4
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Figure 2: Color Chart 
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